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Notification for Collection, Processing and Use of Personal Data by King’s Global Pass
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Mandatory disclosure regarding use of personal data by King’s Town Bank (the "Bank")
and the Bank’s Service Platform King’s Global Pass. Due to the fact that gathering
personal information involves risking your privacy, for the execution of the business
involved (still subject to the business dealings), the Bank is bound by Article 8, Paragraph
1 of the Personal Data Protection Act (“PDPA”) to inform you of the following. Please
read carefully below:
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1. Purpose of Collection:

Foreign currencies; Deposits and remittance; Marketing (includes cross-selling and
joint marketing in a financial group); Information gathering, processing and uses
required by law on financial service providers for supervisory purpose; Resolution
of financial disputes; Information gathering, processing and uses required by law
on non-government institutions; Management of contracts, contract-like
arrangements or legal relations; Consumer/Customer management and service;
Consumer protection; Account management and debt transactions; Information,
communication and database management; Information/Communication security
and management; Survey, statistics and analysis; Commercial and technical
information; Other registered services or services specified in the Memorandum of
Association; Other consultancy services and for specific purposes in compliance
with Section 6038 of the Anti-Money Laundering Act of 2020.
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2. Types of personal information:

Name, national ID number, gender, date of birth, contact information and
information about specific standard information for accessing the website, and
information such as the contents of relevant business applications or contracts. The
information from the relevant business, account or service relationship between
the Bank and Applicants or between the Applicant and a third party (such as the
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Joint Credit Information Center, Financial Information Service Co., LTD) shall be
deemed the most accurate version of the information.
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3.1
3.2
3.3

3.4

FEPEBEE)-
Duration, place, subject and method of use of personal information:
Duration: The duration needed to serve the underlying purposes.
Place: Any place, local or foreign, where any of the below subjects are located.
Subject: According to domestic and foreign laws and regulations, the competent
investigation authority or financial supervision authority (such as the Financial
Supervisory Commission, the U.S. Department of the Treasury or the Department
of Justice), the Bank (including other institutions commissioned to perform
services), institutions that are permitted by law and other institutions that perform
relevant services (e.g. correspondence banks, Financial Information Service Co.,
Ltd., Western Union and its authorized Western Union Agents, Joint Credit
Information Center, Financial Ombudsman Institution, recipients of internationally
transmitted personal data that are not restricted by the competent central
government authority or other parties with appointed corporation etc.) are
allowed to collect personal data for specific purposes under “Notification for
Collection, Processing and Use of Personal Data by King’s Global Pass” given such
information of Applicant is used within the Bank (including Bank's affiliated
companies, shared users of Applicants’ information and promotional partners of
the Bank).
Method: Information is to be used in both automated and non-automated means
that comply with PDPA (including but not limited to written, electronic or
international transmission, etc.).
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Pursuant to Article 3 of PDPA, you may exercise the following rights over your own
information held by the Bank:
Except for the circumstances described in Article 10 of PDPA, the right to inquire,
review or obtain duplicate copies of information held, for which the Bank is
permitted under Article 14 of PDPA to collect a small fee to cover its costs.
The right to supplement or rectify personal information held by the Bank. However,
Article 19 of the Implementation Rules of the PDPA requires you to state reasons
and facts.
The right to stop the Bank from collecting personal information according to Article
11, Paragraph 4 of PDPA in the event that the Bank is found to have violated PDPA
while collecting, processing or using your personal information.
The right to stop the Bank from processing, using, or limited processing of your
personal information according to Article 11, Paragraph 2 of PDPA, should you have
doubts toward the correctness of information held by the Bank. This excludes
situations where you have consented in writing or situations where the Bank is
required to continue its use of the information as part of its business activities,
provided that the area of dispute has been remarked clearly.

The right to stop the Bank from processing, using, or limited processing of your

personal information, and to have personal information deleted from the Bank's

database according to Article 11, Paragraph 3 of PDPA, when the purpose for which
information was collected no longer exists or when the duration expires. This
excludes situations where you have consented in writing or situations where the

Bank is required to continue its use of the information as part of its business

activities.
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If you wish to exercise the abovementioned rights vested by Article 3 of the PDPA
or inquire on ways you may exercise these rights or the filing procedures, please
visit the Bank branches during business hours with your personal identification
information and signature seals identical to that registered with the Bank in the
Specimen Card of the Account.
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The influence on your right that you don’t provide your personal information

You are free to choose whether to provide personal information and the types of
information to provide to the Bank. However, if you refuse to provide information
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that is necessary for due diligence or operational purposes, the Bank may not be
able to offer better services or at all. We seek your understanding in this matter.

Mok 73 A M 2 LSRN B A2 M @ F e R s

RAEIMEBE T F 2B RRILANH B LR S

XThe Bank reserves the right to amend this Notification at any time, and notify you the

amendments orally, in writing, or by telephone, text messaging, e-mail, facsimile,
electronic documents, website announcement, or other methods that may give you
direct or constructive notice regarding the amended matters. Should you wish to
continue doing business with the Bank, you are considered to have agreed to the
amendment.
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The Applicant to the Agreement (the ”Appllcant ) whoever applies for the King’s Global
Pass with King’s Town Bank (the “Bank”) agrees with all kinds of services between the
Applicant and the Bank in relation to the Services. If there is any further amendment
made to the Agreement, it shall be governed by relevant regulations of the Bank. The
Bank is also allowed to directly announce related amendments through King’s Global
Pass Service Platform without further notice or written agreement to the Applicant.
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Section 1: General Terms and Conditions
All services and amendments under the Agreement shall be governed by the terms and
conditions of the following General Terms and Conditions of King’s Global Pass within all
applicable scopes. However, if the law has special provisions, such provisions shall prevail.
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1 Qualifications

The Applicant shall be an adult natural person who has the nationality of the Republic of
China and is not under guardianship or auxiliary declaration.
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2 Definitions

The definitions under this Article are as followings:
2.1 King’s Global Pass (the “Services”) refers to the websites and APP of King’s Global
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Pass (the “Service Platform”) under the domain managed by the Bank connected
through Applicant’s computer or personal mobile device through an Internet
connection with the Bank to obtain the relevant financial services provided by

the Bank.

2.2 “King’s Global Pass Account” refers to the exclusive Internet account applied by
the Applicant for the Services with the Bank.

2.3 “Customer Opening Account Information” refers to the personal information or

data filled in by the Applicant for registering the Services through registration
page or applications.

2.4 “ID Number” refers to the uniform number noted on the effective and legitimate
R.0.C National Identity Certificate held by the Applicant.
2.5 “Electronic Document” refers to word, voice, picture, video, mark, or other data

transferred by Internet from the Bank or the Applicant, which are made as the
records showing their expression via electronics or other method that a person
may not identify from perception and which is provided for electronic processing
use.

2.6 “Log-in Account” refers to the exclusive log-in account or username established
by the Applicant of his/her King’s Global Pass Account to use the Services.

2.7 “Log-in Password” refers to the exclusive log-in password established by the
Applicant of his/her King’s Global Pass Account to use the Services.
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3 Collection of Personal Information

The Applicant agrees to the terms and conditions of the Services, including but not
limited to related foreign services such as inquiry, transaction, settings or amendment
of King’s Pay as well as the service items related to the Agreement. The content of each
product is subject to the announcement by public notice in the business premises and
website. The Bank shall ensure the correctness of information on specific services
provided within the Services. The Bank's obligations to the Applicant shall be no less
than these services.
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Collection of Personal Information

According to domestic and foreign laws and regulations, the competent
investigation authority or financial supervision authority (such as the Financial
Supervisory Commission, the U.S. Department of the Treasury or the Department
of Justice), the Bank (including other institutions commissioned to perform
services), institutions that are permitted by law and other institutions that
perform relevant services (e.g. correspondence banks, Financial Information
Service Co., Ltd., Western Union and its authorized Western Union Agents, Joint
Credit Information Center, Financial Ombudsman Institution, recipients of
internationally transmitted personal data that are not restricted by the
competent central government authority or other parties with appointed
corporation etc.) are allowed to collect personal data for specific purposes under
“Notification for Collection, Processing and Use of Personal Data by King’s Global
Pass” given such information of Applicant is used within the Bank (including
Bank's affiliated companies, shared users of Applicants’ information and
promotional partners of the Bank).

The Applicant hereby agrees and accepts that the Bank may exercise the rights
pursuant to Article 3 of the Personal Data Protection Act. The Applicant further
understands that it reserves the rights to amend or terminate the notification for
the Bank to collect, process and use of personal data for marketing purposes at
any time by sending emails to the customer service email address stated under
Article 19 of the Agreement.

The Applicant hereby declares and confirms that the third party personal
information provided by the Applicant to the Bank including the personal data of
a third party other than the Applicant, the Applicant has informed the third party
in an appropriate manner and the third party accepts and agrees that the Bank
has the rights to collect, process and use of the third party’s personal data for
international remittance purposes. The Applicant acknowledges and understand
that it is responsible to notify the third party of any amendments of the relevant
notifications or notices of the Agreement in front and obtain the third party
consent.

The Applicant hereby agrees that the Bank may, partially or entirely, outsource
personal information between the Applicant and the Bank to a third party and
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agrees that the Bank may provide the correspondence data of the Applicant to a
third party authorized by the Bank to perform tasks within scope required to
complete the tasks. The Bank shall ensure that the personal information of the
Applicant collected by the third party is in compliance with applicable
requirements of outsourcing laws and regulations by the competent authority
and execute the outsourcing contacts where the third party is obliged to keep
the provided personal information confidential. Furthermore, there must be
strict protection procedures in regards to collect, process, and utilize the personal
information to protect the rights and interests of the Applicant.
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5.2

53

5.4

5.5

Application and Log-in Process of the King’s Global Pass Account

The Applicant shall ensure the correctness of the King’s Global Pass URL
(https://ktb-wu.com.tw/) or the King’s Global Pass APP before making use of the
Services. Please call the service line (06-213-0002) for inquiries. The Bank shall
exercise due diligence in managing the correctness and security of website
information. The Bank shall also be on the lookout for fake webpages and apps to
prevent losses to the Applicant.

To use the Services, the Applicant shall provide the Customer Opening Account
Information to the Bank for applying the King’s Global Pass Account. The Applicant
declares and guarantees that the Electronic Document (including but not limited to
the Customer Opening Account Information) transmitted to the Bank for account
opening purposes is legitimately authorized and correct. If the Applicant and Bank
suffers any damages attributable to the aforesaid, the Applicant shall be liable for
all damages.

The Applicant shall ensure the spelling of the provided English name meets the
requirements based on the translation system of the Bureau of Consular Affairs for
approval. If the provided English name is not directly translated from the Chinese
name but is stated as the other name on the passport, the Applicant is required to
provide a copy of his/her passport to the customer service email address within 10
business days upon notification by the Bank for approval. If the English name filled
in by the Applicant has obvious inputting errors or missing words, the Applicant
agrees to authorize the Bank to modify. If the Applicant fails to fill in the English
name, it is deemed to authorize the Bank to translate his/her English name on
behalf of the Applicant. The Applicant further agrees that if any disputes arising
from this abovementioned translation, the Applicant shall be liable for all damages
and the Bank has no responsibility.

When the Bank receives the application the King’s Global Pass Account, the
Applicant agrees the Bank may request the information of “Z21 inquiry and
verification for National Identification Certificate receiving, reissuing, and
replacement information” and “Z22 record and supplemental notation information
of notification cases” from the Joint Credit Information Center in order to verify the
identity of the Applicant. The Bank may preserve, record, and save all type of
electronic application and inquiry record and identification information of the
Applicant.

The Applicant agrees and acknowledges that the Bank retains the rights to approve
the Applicant’s application of the King’s Global Pass Account and that the account
may only be used after the application has been approved by the Bank. The
Applicant agrees that, no matter the Bank approves the application or not, the Bank
may deny the Applicant’s application without notifying the Applicant in another
method and the Applicant shall not object thereto.
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Once the Bank approves the Applicant’s application of the King’s Global Pass
Account, the registration of the Services is considered to be successful. To use the
Services, the Applicant shall login the Service Platform using the Applicant’s ID, Log-
in Account and Log-in Password or the use of built-in verification methods for a
verified mobile device (including but not limited to fingerprints and facial
recognition). If the Applicant has not fulfilled the responsibility to keep safe of its
log-in information resulting damages caused by the misappropriation use of the
account, the Applicant shall be liable for all damages and the Bank bears no
responsibility. To enhance the Applicant’s account security, when the Applicant
inputs wrong Log-in Password for three consecutive times, the Bank system will
automatically cease the Applicant from using the Services. If the Applicant intends
to resume the Services, the Applicant shall proceed with the relevant procedures of
the Bank. The Applicant represents and guarantees to the Bank that the King’s
Global Pass Account is only used by the Applicant.

When the misappropriation use of the account occurs following the Applicant’s log-
in information is lost, damaged, destroyed, stolen, or been obtained through any
other matters that is not legally authorized, the Applicant shall immediately contact
the customer service email address stated under Article 19 of the Agreement and
inform the Bank to terminate the Services by deleting his/her King’s Global Pass
Account.

The Bank shall be responsible for the outcome of the third party's use of the
Services before the notice is received. This however excludes any of the following
circumstances:

The Bank is able to prove that the misuse is due to the Applicant's intentional or
negligent act.

The misuse happens more than 45 days after the Bank transmits transaction data
or an account statement in the form of an Electronic Document. However, special
circumstances (e.g. long-distance travel, hospitalization, etc.) where the Applicant
is unreachable for notification in time are excluded from the above rule; in such
cases, the 45-day period begins from the day the special circumstances end, unless
the delay in notification is caused by an intentional or negligent act of the Bank. The
Bank shall bear the costs of investigation into the misuse and theft described in
Article 5.7.1.
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Notice of Use of the King’s Global Pass Account
The Applicant acknowledges and understands that the King’s Global Pass Account
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6.2

6.3

7.2

is a special purpose account agreed between the Applicant and the Bank to
provide the service items under the Service Platform. The King’s Global Pass
Account is exclusive to the Applicant, the Applicant acknowledges that it has no
rights to request interests or other account rights or benefits from the Bank.
Unless otherwise agreed in the Agreement, the Applicant is not allowed to cancel
the completed remittance transaction. If there is a likelihood of a material
violation of law or material breach of the Agreement by the Applicant, the Bank
may terminate the Services under the Agreement.

Beginning with the first day of using the Services, the Applicant agrees to pay
remittance fees, handling charges, and other related fees according to the
standard rates stipulated by the Bank in relation to the Services. If any
subsequent change to the fee changes of the Services is amended, deleted or
altered, the Bank shall, 60 days prior to the change, notify the Applicant in writing,
or by public notice in the operating offices or on the websites of the Bank which
shall state that the Applicant may object before the change becomes effective by
terminating his/her King’s Global Pass Account; otherwise the Applicant shall be
deemed accepting the amended, deleted or altered fee charges in relation to the
Services. However, if the amendment is in favor to the Applicant, the aforesaid
shall not be applicable.
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Foreign Exchange Declaration
The Applicant shall comply with the regulations governing the declaration of
foreign exchange receipts and disbursements or transactions and the notice for
the banking business assisting Applicant for the declaration of foreign exchange
receipts and disbursements or transaction promulgated by the Central Bank to
declare the settlement amount or type of the remittances per transaction if the
Applicant implements any transactions under the Agreement involving the
necessity for the declaration to the Central Bank for settlement (purchase or sale)
of foreign exchange. If there is any false declaration or incorrect information
being filled in on the declaration, the Applicant may be imposed a fine of a certain
amount.
The Applicant agrees that the Bank may file relevant declaration on behalf of the
Applicant within the scope permitted by the related laws and regulations (the
Applicant shall admit to all the declaration filed by the Banks on behalf of the
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Applicant). When the Bank files the declaration on the Applicant’s behalf and is

aware that the Ap

plicant has already exceed the exchange cap or may not

conduct such exchange under related laws and regulations, the Bank has to right
to deny such transactions. If the exchange has been completed, the Bank may
write off the part of the Applicant’s exchange amount which exceeds the cap on

a method the Bank

7.3 If the Bank discover

cease the Applicant’
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considers appropriate.
s any false declaration, the Bank reserves the right to limit or
s rights to use the Services of the King’s Global Pass Account.
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Risks of Software and Hardware Installation and Network System Transmission
The Bank and the Applicant shall each ensure the security of the information

systems used to prevent illegal access, collection, alteration, damages to the

records of the Servi
The Applicant shall
related equipment

8.2

ces or Applicant’s personal information.
install all the computer software, hardware, and security-
required to access the Services. The Applicant shall bear all
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costs and risks associated with the installation. The Applicant shall not share
mobile devices with others, save the fingerprints or facial recognition
information of others on mobile devices, or arbitrarily breach the security of
mobile devices, and shall be cautious of hacker attacks to ensure the security of
the mobile devices and account. Where the software, hardware and documents
mentioned in this clause are provided by the Bank, the Bank agrees only to use
by the Applicant within the scope of the Services.

8.3 The Applicant agrees to use the Internet to transmit and receive Electronic
Document with the Bank. The Applicant shall enter into Internet service
agreement with each Internet business operators for the rights and obligations
and shall be responsible for the expenses and risks of the use of Internet.

8.4 If the Bank is unable to transmit or transmit incomplete transaction information
of the service items under the Agreement due to system maintenance or
operation requirements from the Bank or partners of the Bank, the Applicant
agrees that the Bank may temporarily suspend the transmission without notice;
and the Applicant shall not request any direct or indirect damages arising from
the temporary suspension.

8.5 The Bank has no obligation to proceed with the information or message
transmitted from the Applicant given the Applicant fails to comply with system
or relevant process. The Bank may refuse to proceed with the received Electronic
Document if any one of the following situations takes place:

8.5.1 The Bank has reasonable doubt about the truthfulness of the Electronic
Document or correctness of the matters stated in said document.

8.5.2 The Bank’s processing of the Electronic Document will violate relevant laws and
regulations.

8.5.3 The Bankis unable to charge the fees payable by the Applicant from the Payment
Account due to the reasons by the Applicant.

8.6 The Bank shall notify the Applicant the reason and situation through the mutually
agreed method when the Bank does not execute the Electronic Document
according to the preceding paragraph. The Applicant may confirm with the Bank
through the mutually agreed method upon notified.

8.7 The Applicant understands that while using the Services, the process of
Electronic Document transmission between the two parties, under the premise
of the Bank ensuring the security of the information system, there is still risks of
third party invading, destroying or retrieving the Applicant information through
the Internet. For disputes arising from third party breaks the Bank’s protective
measure of the information system or uses the loophole of the information
system, the Bank is responsible to provide evidences and is liable to the damages
occurs to the Applicant. If the information of the Applicant is leaked or the direct
or indirect losses of Applicant is caused by other circumstances that are not
attributable to the Bank, the Applicant shall be liable for all damages and the
Bank has no responsibility.
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9 Effectiveness of Electronic Document

Unless stipulated by the applicable laws and regulations otherwise, the Bank and the
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Applicant agrees to use the Electronic Document as a way of expression and the
Electronic Document exchanging under the Agreement shall have the effect equivalent
to written document.

B RV B EEER
i{—;@f;lﬁd%fﬂﬂdhgﬁv}imsqu)’?=f—"+¢fi,l¥f§f‘;'g’_'g:1§”]~s‘§fﬂ KSIES
R T APRIET o e b2 oL A FElEis o 'Q“T'_.L‘E_f fs

7 ERT e AIH2IFHT A .__gt f’r%aﬁﬂ“ F\ (Jl zikFRszf b7 RS B T vy
DRI RS
%f‘fﬁ?‘iiiﬁ PHOAZERRF BB AZFRRA L LA PN FROMRLIZH A
AWE o F FNT AL QAL AP S RS 5 ﬁmfﬂkﬁw*ﬁé
fﬁﬂi g o
10 The Time Limit of the Electronic Document Exchange Process
The Applicant understands that the Electronic Document submitted by the Applicant,
except for inquiry items, will be automatically processed by the Bank's computer of the
Service Platform. The Applicant cannot recall a submitted Electronic Document once it
has been confirmed by the Applicant. However, the Applicant can recall or amend
scheduled transactions that are yet to fall due, subject to the deadlines specified by the
Bank. In circumstances where the Bank or the Applicant is unable to determine the
identity or the content of Electronic Document sent by the other party, the Electronic
Document shall be considered to have never been sent in the first place. However, if the
Bank is able to confirm the identity of the Applicant, the Bank shall notify the Applicant,
by the means agreed by both parties of the fact that the content cannot be identified.
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11 Process of the Mistake on the Electronic Document

11.1 For use of the Services under the Agreement, if a mistake has happened on the
Electronic Document due to the reason not attributable to the Applicant, the
Bank shall assist the Applicant for correction and shall provide other necessary
assistance.

11.2 If a mistake has happened to the service in preceding section due to the reason
attributable to the Bank, the Bank shall correct it immediately after it is aware of
the mistake and shall inform the Applicant via the Electronic Document or other
method agreed by both parties.

11.3 In the event that, during use of the Services, the Applicant transfers funds into
the wrong account or in a wrong amount, such as by entering an incorrect bank
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code, account number, or amount, the Bank shall provide the following
assistance immediately on being notified by the Applicant:

11.3.1 Provide details relating to the transaction to the extent permissible by law.

11.3.2 Notify partners of the Bank for the related service items (such as Western Union)
for assistance.

11.3.3 Report the results.
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12 Confidentiality Obligation
Unless stipulated by other laws, the Bank shall ensure the Electronic Document
exchanged and the Applicant’s information collected for the use or implementation of
the Agreement not to be disclosed to a third party, nor to be used in the purpose not
related to the Agreement. When the Applicant agrees to notify a third party, the
Applicant shall ensure the third party complies with the confidentiality obligation under
this Article. If said third party breaches the confidentiality obligation, it will be deemed
that the Applicant breaches the obligation. If the Applicant suffers damages due to the
violation of the preceding paragraph by the Bank, the Bank shall be liable for the
compensation according to the Consumer Protection Act and other relevant laws.
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13 Mechanism of Mobile Device Authentication Service

13.1 Applicant who has agreed to the terms and conditions of the Mobile Device
Authentication Service (Mobile Service) and has activated the Mobile Service of
King’s Global Pass APP are qualified to use the Quick Login Service for King’s
Global Pass (please refer to the Instructions of Quick Login Service for King’s
Global Pass for more details).

13.2 If the Applicant wishes to suspend, terminate or resume the Mobile Service, the
Applicant shall proceed with the relevant procedures of King’s Global Pass APP.

13.3 If misappropriation use occurs following the Applicant’s log-in information is lost,
damaged, destroyed, stolen, or been obtained through any other matters that is
not legally authorized, the Applicant shall immediately re-activate the
authentication process on the updated mobile device. The Mobile Service of the
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previous device will be disabled once the re-activation process on the updated
mobile device is completed.
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14 Temporary Suspension or Termination of the Services

Unless otherwise stipulated by the Agreement, if there is any one of the following

situations, the Applicant agrees to cooperate with the Bank for the temporary

suspension or termination of the Services under the Agreement or to the extent
permissible by law. The Applicant may not claim against the Bank for any direct or
indirect damages or losses arising from the temporary suspension or termination:

14.1 The Applicant provides untruthful information to open an account.

14.2 The Applicant provides or lends the Applicant’s account to others for use of the
Services.

14.3 The Applicant uses the account for fraud, money laundering, and other illegal
matters.

14.4 The Applicant uses other’s or fake identity for account application.

14.5 The Applicant account has been notified as an alert account or a derived
controlled account due to the use of the Services.

14.6 The Bank monitors and investigates the suspicious transactions involving the
Applicant’s account and confirms that there are illegal matters.

14.7 The Applicant refuses to explain to the Bank in regard with period review process,
the type and purpose of the transaction, or the source of the funds.

14.8 The Bank suspects and identifies the account to have money laundering, terrorist
financing transactions or irregular major changes in transaction patterns and
user behavior.

14.9 Without violation of applicable laws and regulations, the Bank knows or has to
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assume the funds which transfer from and to the Applicant is from corruption or
misuse of public assets.

14.10 The Applicant is a terrorist or terrorism group which is acknowledged or
investigated by foreign government or international money laundering
institution or which is being imposing economic sanction.

14.11 If there is necessary of system maintenance or operational requirement, change
of circumstances, or requirement from competent authority, the Bank is allowed
to temporarily suspend or terminate the Services following the Bank’s
announcement on the Service Platform with estimated maintenance period.

14.12 The Applicant violates the other stipulations under the Agreement and fails to
rectify such violation after being demanded to do so or being claimed to do so
within a time limit.

14.13 The Bank or the competent authority considers that there is a likelihood of illegal
or improper use of the account.
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15 Compensation Liability

The Bank and the Applicant both agree to transmit or receive Electronic Document under
the Agreement. Both parties agree that, if there is any delay, omission, or mistake
attributable to one party which leads to the other party’s damages, such party shall be
responsible and compensate the other party for the damages.
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16 Termination of the Services by the Applicant (Deletion of King’s Global Pass
Account)
The Applicant may terminate the Agreement at any time. The Applicant may not login
the terminated King’s Global Pass Account on the day that the Bank completes the
termination of the account. All the information (including but not limited to details of
remittance transaction, details of log-in, information of frequent beneficiary, and other
electronic records). After the Services is terminated, the Applicant must re-apply for the
Services online, or according to other methods announced by the Bank. The Applicant
may not request the Bank to maintain or recover the information of the terminated
account. The Applicant understands and acknowledges that the Bank is obligated to
preserve relevant information internally under applicable laws and regulations as well as
under internal rules after the Applicant applying for termination of an account.
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Preservation of the Records

The Bank and the Applicant shall preserve all the records of the Electronic Document
related to instruction of transaction and ensure their truthfulness and completeness.
The Bank has duty of case to preserve the said records. The period for the preservation
is over 5 years, but a longer period will apply if stipulated by other laws and regulations.
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The Effect, Change, and Termination of the Agreement
The Agreement shall be effective from the day the Applicant clicks to agree the
Agreement on the Service Platform to the day the Applicant apply for the
termination of the King’s Global Pass Account.
If any terms and conditions of the Agreement is amended, deleted or altered, or
the service items related to the Agreement are amended or altered, the Bank
shall, 7 days prior to the change, notify the Applicant on the Service Platform or
on the website of the Bank which shall state that the Applicant may object before
the change becomes effective; otherwise the Applicant shall be deemed
accepting the amended, deleted or altered terms and conditions or the amended
service items shall be applicable automatically. For the following changes,
however, the Bank shall notify the Applicant in writing, by e-mail, or a method
agreed to by both the Bank and the Applicant at least 60 days prior to the
effective date. The notification must include detailed descriptions of the changes,
comparisons of the original and revised terms, and effective date in a clear
manner, informing the Applicant of his/her right to object and notify the Bank to
terminate the Agreement before the changes take effect. If no objection is raised
by the Applicant before the effective date, the changes are considered accepted
by the Applicant:
Changes in the method of notifying the other party in cases of theft or misuse of
username, password, certificate, private key, or any unauthorized conduct.
Other matters stipulated by the competent authority.
The termination of the Agreement shall not affect the rights and obligations
happened before the termination.
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General Terms

The Agreement and the rights and obligations arising from the Agreement shall
not be assigned or transferred without the other party’s consent.

The Bank may inform the Applicant via the email address provided by the
Applicant for the purpose of performing the Agreement or if there is any matter
that the Bank shall inform the Applicant personally. If the Applicant changes its
email address, it shall notify the Bank in writing or in other agreed method and
it agrees the changed email address shall become the place where the Bank
delivers its notice. If the Applicant fails to notify the Bank in writing or in other
agreed method for the change of its email address, the latest email address the
Applicant inputted shall be considered the place where the Bank delivers its
notice. The Applicant shall take related risks if the notice may not be delivered to
the Applicant or the delivery is incomplete because the Applicant changes its
email address and fails to inform the Bank.

The customer service line and email address are as follows. If there is any change,
please refer to the announcement of the Service Platform.

Service Line: 06-2130002

Email Address: kingspay@mail.ktb.com.tw

The title of each article of the Agreement is for convenience of reference only
and shall be affect the interpretation, explanation, and understanding of the
relevant articles and sections of the Agreement.

The establishment, effect, explanation, performance of the Agreement shall be
governed by R.0.C laws.

For any disputes arising from the Agreement, both parties agree that Taiwan
Tainan District Court shall be the court of first instance. If the law has special
provisions for exclusive jurisdiction, such provisions shall prevail. However, the
application of Article 47 of Consumer Protection Act or Article 436-9 of the Code
of Civil Procedure on small claim court may not be excluded.
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Definition

Unless defined otherwise in the Agreement, all the specific items are defined below:

1.1

1.2

1.3

1.4

141

“King’s Pay Remittance Services” refers to Western Union Remittance Services
offered by the Bank with cooperation of the network, which consists of Western
Union Remittance System outside the jurisdiction of Taiwan and the authorized
Western Union Agent (the “WU Agent”), that Applicant can access from the
Applicant's computer or mobile device through an Internet connection with the
Bank, without visiting the Bank in person.

“Western Union” refers to Western Union Financial Services, Inc. (which supports
the remittance from the U.S., Canada, and Mexico and commercial service
transaction business) and Western Union International Limited (which supports
all other remittance business), and their affiliates.

“Payment Account”, also known as the “Fund-in Account”, refers to a designated
account agreed and added by the Applicant to use exclusively as an account for
the Applicant to pay any payment, fees as well as receiving refunds arising from
the King’s Pay Remittance Services.

“Receiving Method” refers to the method agreed by the Applicant with the Bank
as to how the Applicant would like the receiver to receive money arising from the
King’s Pay Remittance Services.

“Cash” refers to the Applicant has to provide the remittance information
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1.4.2

1.5

15.1

1.5.2

Ji

14

2

’

(including but not limited to tracking number (MTCN) and remittance amount) to
the receiver; the receiver is required to bring the remittance information and a
valid government-issued photo ID to any of Western Union’s agent location for
cash pickup.

“Bank Account” refers to the money transfer amount shall be deposited into the
receiver’s bank account.

“Paying Method” refers to the method agreed by the Applicant with the Bank as
to how the Applicant would like to pay for the transaction arising from the King’s
Pay Remittance Services.

“Bank Transfer” refers to the Applicant would pay through online banking
transfer or ATM via the Payment Account.

“Bank Branch” refers to the Applicant pays at any branches of the Bank with the
payment information generated from the King’s Pay website to complete the
transaction.
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2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

King’s Pay Remittance Services offers the Applicant to transfer money up to
certain transaction amount, the transaction limits are subject to amount stated
on the Service Platform. The Bank may deny the transaction if the transaction
amount exceeds the transaction limits and the Applicant may not object thereto.
King’s Pay Remittance Services may only transfer money to the beneficiary who
has been appointed by the Applicant as frequent beneficiary. The Bank may deny
the transaction if the beneficiary is not the appointed frequent beneficiary and
the Applicant may not object thereto. The number of the frequent beneficiary
appointed by an account shall be capped to 5 people. If the Applicant intends to
revise the information of beneficiary, it shall delete the original beneficiary
information before it may increase a new one. The deletion of said information
is capped to 2 times per month.

If the King’s Pay Remittance Services applied by the Applicant involves the inward
or outward remittance to Mainland area, the Applicant agrees to proceed with
the remittance under the competent authority’s regulations.

When the Applicant implements the King’s Pay Remittance Services, the
computer system of the Bank will automatically calculate all the fees for the
remittance. The Applicant agrees that the said fees will be charged
simultaneously with the proceeding of the remittance services based on the
West Union’s fee standard (the fee standard may be different in different
countries and for different services). Once the Applicant clicks to agree the
confirmation details on the Service Platform, it shall be deemed the Applicant
agrees being charged with such fees.

Once the Applicant has confirmed the transaction details on the Service Platform,
the Applicant is only allowed to pay the transaction by the selected Payment
Method (Bank Transfer / Bank Branch) and the selected Payment Method is not
allowed to be modified.

The Applicant shall ensure and shall check that all the transaction information on
the Service Platform (including but not limited to frequent beneficiary
information, amount of the remittance, amount payable, method for receiving
money, bank account, payment method) is accurate and true and fulfills the
Applicant’s needs. The Bank shall not be responsible for the confirmation or
review of the information. If there is any operating mistake by the Applicant, or
there are errors or omissions to the information filled in, which leads to the
Applicant’s damage or losses (including but not limited to remitting the money
to wrong person or remitting wrong amount), unless otherwise stated under
Article 11 of the “General Terms and Conditions” where the Bank shall provide
assistance to the Applicant, the Applicant shall be responsible for its damages or
losses and the Bank shall not be responsible to remitting the amount back or
return the amount to the Applicant. No claim or request shall be made by the
Applicant against the Bank.

If it is required by the Bank’s internal auditing need or the competent authority’s
investigation, the Applicant agrees that the Bank may disclose the information
related to the King’s Pay Remittance Services to said entities and said entities has
the rights of audit and investigation.

The Applicant acknowledges and understands the content of the King’s Pay
Remittance Services and agrees to comply with the required operational period
for withdraw remittance amount, remittance fees, method for foreign exchange,
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notice service, payment method for remittance, refund application, data
protection, use of data, etc, stipulated by the agreements, notice items, and
related rules between the Bank and Western Union. The Applicant further agrees
to comply with applicable laws and regulations promulgated by the competent
authorities (including but not limited to the Central Bank, the Financial
Supervisory Commission, and the Bankers Association of the R.0.C).
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3 Foreign Exchange Rate

The King’s Pay Remittance Services shall be dominated in USD and the Bank may

exchange it to NTD for charging purposes. The exchange rate is as follows:

3.1 Exchange rate from USD to NTD: The rate shall be based on the “International
Express Remittance USD” listed by the Bank and the Bank may adjust such rate
based on the actual situation in foreign exchange market or temporarily delist
the exchange rate.

3.2 Exchange rate from USD to other currencies: The rate shall be based on the

Western Union’s exchange rate.
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4 Foreign Exchange Declaration

King’s Pay Remittance Services only provides remittance services under certain
transaction purposes, the Applicant is not allowed to make a transfer if the transaction
purpose falls outside of the transaction purposes stated on King’s Pay.
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5 Payment Account
5.1 The Applicant may reach agreement with the Bank through King’s Pay Remittance
Services and use its own NTD saving account opened at the Bank or other
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Applicant’s NTD saving account verified through the inter-bank financial
information verification process network established by Financial Information
Services of the Applicant’s identity as the Payment Account exclusive for the
Applicant to pay all related payments and fees and to receive refunds arising from
the remittance services from King’s Pay.

5.2 Because of the system and procedure of the Service Platform, the Applicant may
only appoint three Payment Accounts. If the Applicant requires any replacement,
the Applicant shall delete the original appointed Payment Account and then
appoint a new Payment Account. During the period before the complete of the
review process of such replacement, if the original appointed Payment Account
is being settled or ceases to be used, there is a risk that the King’s Pay Remittance
Services may not be used. The Applicant acknowledges and is willing to take the
responsibility for the inconvenience and all the possible losses arising therefrom.

5.3 Based on the stipulations in the Agreement, the Applicant authorizes the Bank to
collect all fees and charges from the Applicant’s Payment Account directly for
each application of remittance transaction without advance notification unless
there is other stipulation requiring advance notice from the Bank.
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6 Refund and Change of Remittance

6.1 Unless the refund of remittance is initiated by the Bank or Western Union, if the
Applicant needs to apply for refund or change of remittance, the Applicant shall
fill out relevant application form for refund or change of remittance on the
Service Platform before the completion of such remittance process and the
Applicant shall comply with the Bank or Western Union’s related regulations.

6.2 If the Applicant’s remittance has been credited to the local beneficiary Bank, the
King’s Pay Remittance Services shall be deemed complete. The Bank may not
proceed with any refund or change of remittance applied by the Applicant. The
Applicant may not object hereto and shall take all the related risks and
responsibilities by itself.

6.3 If the Applicant has not set up the Payment Account, he/she can only apply for a
refund at the counter of the Bank in person.

6.4 The Applicant agrees that the Bank may deduct related fees from the refund and
transfer the remaining in NTD with exchange rate based on the “International
Express Remittance USD” listed by the Bank at the time of refund to the
designated Payment Account or to be refunded at the counter of the Bank
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It

7.2

7.3

(depending on the applied instruction by the Applicant) as the delivery of the
refundable remittance. Once the refund payment has been transferred or paid
to the Applicant, the refund process is considered accepted by the Applicant.
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Transaction Verification

Upon complete of transaction, the Applicant can inquire the transaction details
through the King’s Global Pass Account as well receive transaction details
certificate / statement sent out by the Bank to the Applicant’s email address
registered at the Service Platform. Based on the abovementioned, the Applicant
agrees that the Bank shall not have to further provide or deliver any transaction
certificate or statement of its remittance services.

Based on the preceding paragraph upon each transaction has been completed,
the Applicant must verify and confirm if the transaction results and account
transaction details are correct. If there is any incorrectness, the Applicant shall
notify the Bank via the service line or email address listed on the Service Platform
within 45 days of the complete of such remittance.

The Bank shall immediately conduct an investigation upon receiving the
Applicant's report. The Bank shall inform the Applicant of the outcome of the
investigation in writing (including but not limited to email or notice on the Service
Platform) within 30 days after receiving the report. The Applicant may inquire
and confirm by itself.
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