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King’s Town Bank “King’s Pay” Agreement

NEEF SR PAY Uk A R S E sRIT R A TR A CT R T AT ) HIEERATI A
HPAYIRFEZ 2P (TR &) HBATIR P R E R 5T PAY 48uklE IR -

B IEET AL EE Z BTHNE ¢

The terms and conditions of this Agreement shall be obeyed by the customer (the
“Customer”) whoever applies with King’s Town Bank (the “Bank”) for the King’s Pay
Account via King’s Pay Website for the open of the account and the use of Remittance
Services via King’s Pay Website:
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1. Definition

Unless defined otherwise in this Agreement, all the specific items are defined below:
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1.1 “Remittance Services” refer to the Remittance Services, provided by the Bank
with the cooperation of the network, which consists of Western Union
Remittance System outside the jurisdiction of Taiwan and the authorized
Western Union Agent (the “WU Agent”), received by the Customer directly
from the Bank via the internet connection between the computer from the
Customer side and the Bank’s computer without going to the Bank Branch.
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1.2 “Western Union” refers to Western Union Financial Services, Inc. (which
supports the remittance from the U.S., Canada, and Mexico and commercial
service transaction business) and Western Union International Limited (which
supports all other remittance business), and their affiliates.
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1.3 “King’s Pay Website” refers to all the pages under the domain of ktb-

wu.com.tw which is established and managed by the Bank.
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“King’s Pay Account” refers to the exclusive internet account, which is opened
by the Customer’s application with the Bank via King’s Pay Website, for
applying the Remittance Services.
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“Customer” refers to the adult natural person who enters into the account
opening page on the King’s Pay Website and fills out the required information
for opening a King’s Pay Account with the Bank. This adult natural person is a
R.O.C national without being subject to guardianship order or assistance order.
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“Customer Opening Account Information” refers to the personal information
or data filled in by the Customer for opening account on the King’s Pay
Website’s page of opening account or application.
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“ID Number” refers to the uniform number noted on the effective and
legitimate R.O.C National Identity Certificate held by the Customer.
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“Electronic Document” refers to word, voice, picture, video, mark, or other
data transferred by internet from the Bank or the Customer, which are made
as the records showing their expression via electronics or other method that a
person may not identify from perception and which is provided for electronic
processing use.
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“Webpage Log-in Account” refers to webpage log-in account established by
the Customer itself on the King’s Pay Website for using the Customer’s
exclusive King’s Pay Account.
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“Webpage Log-in Password” refers to webpage log-in password established

by the Customer itself on the King’s Pay Website for using the Customer’s
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exclusive King’s Pay Account.

"HEKIRE  (RIEE PIRALIE S B TIRGE - HE SRR PAY 48k
BUATTEE 1 BB BN = DA A TR K A 5 5 TR IO B LA TR
VER IR

“Payment Account” also known as the “fund-in account”, subject to Article 7
of this Agreement, is a designated account agreed and added by the Customer
on the King’s Pay Website to use exclusively as an account for the Customer to
pay any payment, fees as well as receiving refunds arising from the Remittance
Services of King’s Pay.
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“Receiving Method” refers to the method agreed by the Customer with the
Bank on the King’s Pay Website as to how the Customer would like the receiver
to receive money.

1.12.1 “Cash” refers to the Customer has to provide the remittance
information (including but not limited to tracking number (MTCN) and
remittance amount) to the receiver; the receiver is required to bring
the remittance information and a valid government-issued photo ID to
any of Western Union’s agent location for cash pickup.

1.12.2 “Bank Account” refers to the money transfer amount shall be deposited
into the receiver’s bank account.
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“Paying Method” refers to the method agreed by the Customer with the Bank
on the King’s Pay Website as to how the Customer would like to pay for the
Remittance Services.

1.13.1 “Bank Transfer” refers to the Customer would pay through online
banking transfer or ATM via the Payment Account.

1.13.2 “Bank Branch” refers to the Customers pays at any branches of King’s

Town Bank along with the payment information generated from the
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King’'s Pay Website to complete the transaction.
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Collection of Personal Information
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The Customer agrees that the Bank to perform duty according to Processed
Personal Data Protection Law. The Customer understands and agrees that the
Bank (including the service provider engaged with the Bank), the institution
using the information in compliance with regulations, the institutions in
relation to relevant business (e.g. Correspondence Banks, Joint Credit
Information Center, Taiwan Clearing House, Financial Information Service,
Credit Guarantee Institution, Central Deposit Insurance, Parties in relation to
acquiring assets and liabilities from the Bank, the Life Insurance Association of
the Republic of China, General Insurance Commercial Association of the
Republic of China, The Non-Life Insurance Association of the Republic of China,
Taiwan Insurance Institute, Taiwan Insurance Guaranty Fund, Taiwan
Residential Earthquake Insurance Fund, Motor Vehicle Accident Compensation
Fund, IAFI, Trade-Van Information Services, Bureau of National Health
Insurance, Financial Ombudsman Institution, Insurance Companies with the
Bank, Recipients of internationally transmitted personal information not
subject to restrictions imposed by the central industrial relevant authority,
other third party with relevant cooperative relation with the Bank), legally
investigation authority or financial supervisory authority, parties agreed by the
Bank (such as the Bank’s jointly marking or customer information sharing

companies, the Bank’s business cooperative units ) may collect personal data
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2.2

2.3

2.4

for specific purpose by “Notification for Collection, Processing and Use of
Personal Data by King’s Pay”.
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The Customer hereby agrees and accepts that the Bank may exercise the rights
pursuant to Article 3 of the Personal Data Protection Act. The Customer further
understands that it reserves the rights to amend or terminate the notification
for the Bank to collect, process and use of personal data for marketing
purposes at any time by sending emails to the customer email listed on the
King’s Pay Website.
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The Customer hereby declares and confirms that the third party personal
information provided by the Customer to the Bank including the personal data
of a third party other than the Customer, the Customer has informed the third
party in an appropriate manner and the third party accepts and agrees that the
Bank has the rights to collect, process and use of the third party’s personal data
for international remittance purposes. The Customer acknowledges and
understand that it is responsible to notify the third party of any amendments
of the relevant notifications or notices of this agreement in front and obtain
the third party consent.
% P EIEAM TR NBLAITIER L G5B AR BB = AR
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The Customer hereby agrees that the Bank may, partially or entirely, outsource
personal information between the Customer and the Bank to a third party and
agrees that the Bank may provide the correspondence data of the Customer to
a third party authorized by the Bank to perform tasks within scope required to
complete the tasks. The Bank shall ensure that the personal information of the
Customer collected by the third party is in compliance with applicable

requirements of outsourcing laws and regulations by the competent authority
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3.2

and execute the outsourcing contacts where the third party is obliged to keep
the provided personal information confidential. Furthermore, there must be
strict protection procedures in regards to collect, process, and utilize the

personal information to protect the rights and interests of the Customer.
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Application and Log-in Process of King’s Pay Account
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Before the Customer uses the King’s Pay Website, please confirm the

correctness of the King’s Pay Website’s URL. Then the Customer may start
using relevant account application or the Remittance Services; if you have any
question, please call the Bank’s customer service number for inquiry. The bank
will fulfill its duty of care and maintain the correctness and safety of King’s Pay
Website as well as pay attention to any pirated webpage at all times in order
to avoid the damage to the Customer’s benefits.

P ER TR PAY JE5E T BT A STHE PR P B R WEERE R
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The Customer shall fill in each items of the Customer Opening Account
Information on the King’s Pay Website by itself and represents and guarantees
that the Customer Opening Account Information filled in by the Customer on
the King’s Pay Website are true information of the Customer, that Customer is
the owner of Customer Opening Account Information, and that there is no fact
related to that the Customer uses other person’s identity without permission
or this identity is being used without the owner’s permission for the King’s Pay
Account. Also, the Customer represents and guarantees that the Customer has
the rights to fill in the said information and has the capability of normal
judgment, identification, and expectation to fully understand the meaning and
effectiveness of each terms and conditions of this Agreement in order to sign
this Agreement.
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The Customer shall ensure the Electronic Document transmitted to the Bank is
legitimately authorized and true. If there is any untruthfulness lead to the
Bank’s damage, the Customer is willing to take all responsibility.
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The Customer shall ensure the spelling of the provided English name meets the
requirements based on the translation system of the Bureau of Consular Affairs
for approval. If the provided English name is not directly translated from the
Chinese name but is stated as the other name on the passport, the Customer
is required to send a copy of the passport to the customer email listed on the
King’s Pay Website. If the Customer does not provide the passport copy within
a certain period of time, the Bank remains the right to reject the Customer’s
application of King’s Pay. If the provided English name is missing or is inputted
incorrectly, the Customer authorizes the Bank to modify; the Customer further
agrees that if any disputes arising from this translation, the Customer shall bear
the relevant risks and responsibility by itself and the Bank has no responsibility.
AT ZERR = 5T » & P E R AT IE R M BUAE N SR S 2UE ol
#gh 221 BR G sEA A R A hesg | K [ 222 MR ZE ATk AR
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When the Bank receives the application for an account, the Customer agrees
the Bank may request the information of “Z21 inquiry and verification for
National Identification Certificate receiving, reissuing, and replacement
information” and “Z22 record and supplemental notation information of
notification cases” from the Joint Credit Information Center in order to verify
the identity of the Customer. The Bank may preserve, record, and save all type
of electronic application and inquiry record and identification information of
the Customer.
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RS TR ST RE P R BB BT

The Customer agrees and acknowledges that the Bank retains the rights to

approve the Customer’s application of the King’s Pay Account and that the
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account may only be used after the application for opening account had be
reviewed by the Bank. The Customer agrees that, no matter the Bank approves
the application or not, the Bank may deny the Customer’s application without
notifying the Customer in another method and the Customer shall not object
thereto.

—HRITIRBAR P ZIRF R I RE P BELE 5Tt - FF AN
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Once the Bank approves the Customer’s application for opening account, the
Customer shall log in the King’s Pay Website via the ID Number, the Webpage
Log-in Account setting up by the Customer, and the Webpage Log-in Password
thereafter. The Customer shall keep all the log-in information safe. When the
Customer inputs a wrong Website Log-in Password for consecutive 3 times, the
computer of the Bank will automatically cease the Customer from using the
service of this Agreement. If the Customer intends to use the service after such
cessation, the Customer shall proceed with the relevant measures under the
Bank’s related procedure. The Customer represents and guarantees to the
Bank that the King’s Pay Account shall only be used by the Customers itself.
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If the Customer’s log-in information is lost, damaged, destroyed, or stolen, or
there are other situation leading to the misappropriation of the account, the
Customer shall apply with the Bank for the deletion of the King’s Pay Account
under Article 19 of this Agreement via the service line or email listed on the
King’s Pay Website. Before the Bank approves the deletion of the account
informed by the Customer, or the Customer never informs the deletion of the
account, and there is a misappropriation to the Customer’s King’s Pay Account,

if the Bank has completed the Remittance Services or received the payment
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transferred from the Payment Account, the Bank’s obligation shall be deemed
fulfilled and completed and no other or adverse claims or requests may be
made by the Customer unless otherwise the Customer may prove that use of
the account by third party is not caused by the Customer’s intentional or
negligent conduct, or under Article 20 of this Agreement that the remittance
transaction details have been received in the agreed method within 45 days,
or the Customer cannot inform the Bank due to special events (and the
Customer has raised this argument with 45 days of the end of such special
event).

TR PAY IR = {5 R A
Notice of Use of King’s Pay Account
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fm ZHER] -
The Customer acknowledges and understands that King’s Pay Account is a
special purpose remittance account agreed by the Customer and the Bank to
provide the Customer a method of remittance and is exclusive to the Customer.
The Customer has no right to request interests or other account’s rights or
benefits from the Bank.
#ZPHEINCERRZ KL S - MRS - F P A EREESGEL S
AATWAFACHE | Z X 5 E R -
The Customer may not revoke the remittance transaction which had been
completed. If there is a likelihood of a material violation of law or material
breach of the agreement by the Customer, the Bank may cancel the Customer’s
qualification of transaction.
B LAISUR PAY IR T ARTERI AR » HAZ ) RBEAR MU PAY 4815
NEIRE A SRR 2 FERER R TR T2 F PRI A SR -
The Remittance Services of King’s Pay offers the Customer to transfer money
up to certain transaction amount, the transaction limits are subject to amount
stated on the King’s Pay Website. The Bank may deny the transaction if the
transaction amount exceeds the transaction limits and the Customer may not
object thereto.
AR IS E G LI P B E 2 & FWCK A Rz PR 2 A A 43R
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The Remittance Services may only transfer money to the beneficiary who has
been appointed by the Customer as frequent beneficiary. The Bank may deny
the transaction if the beneficiary is not the appointed frequent beneficiary and
the Customer may not object thereto. The number of the frequent beneficiary
appointed by single Customer shall be capped to 5 people. If the Customer
intends to revise the information of beneficiary, it shall delete the original
beneficiary information before it may increase a new one. The deletion of said
information is capped to 2 times per month.
WA = AT AR 55 0 S R el 2 D PR e b A PEERR > 25 = [F 2R
WK E TR E I -
If the Remittance Services applied by the Customer involves the inward or
outward remittance to Mainland area, the Customer agrees to proceed with
the remittance under the competent authority’s regulations.
F P T AR ARSI - AT 2 B A4 B #hiaixet BT A e P iR &
& PR PG A 5] 2 WO AR AR Y AT T A PRI R %5 s — AR
(BB WGRE H S RFTA H M2 ) - —48% =R PAY 4ihRh
HEEEERR - AFEE P EEZ S 2 B UL -
When the Customer implements the Remittance Services, the computer
system of the Bank will automatically calculate all the fees for the remittance.
The Customer agrees that the said fees will be charged simultaneously with
the proceeding of the Remittance Services based on the West Union’s fee
standard (the fee standard may be different in different countries and for
different services). Once the Customer click the agree item confirming on the
King’s Pay Website, it shall be deemed the Customer agrees being charged with
such fees.
PRI ERCE R » EIRLAGYE Z 8GR0 20 GRATHER/ RSO
AETTHEUT - AEEESEOT -
Once the Customer has confirmed the transaction details on the King’s Pay
Website, the Customer is only allowed to pay the transaction by the selected
Payment Method (Bank Transfer / Bank Branch) and the selected Payment
Method is not allowed to be modified.
& FERELR G (Al i i 5 2 PAY 48Uk E FTiEEy > RIER &R (EE
EAPRTYE FUGK A E N ~ PEECREE ~ FETREER ~ o=~ sRATIR =
BEOTE ) EHEE  WATEEF 2K AT SR E E Bl
M2 E - MR FAERIFEHRE - SUHE AR &N A P iE R sE RS » bR
ATEANEE S T =FREIUHGIRESN RIS R = 2 I EE S
& (EFEEARPNFCRREM ARS8 E ) I FETAE - A
TAREIEEEE Y T » P WARF AT RERGFKEER -
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4.8
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The Customer shall ensure and shall check that all the transaction information
filled in on the King’s Pay Website (including, but not limited to, frequent
beneficiary information, amount of the remittance, amount payable, method
for receiving money, bank account, payment method) is accurate and true and
fulfills the Customer’s needs. The Bank shall not be responsible for the
confirmation or review of the information. If there is any operating mistake by
the Customer, or there are errors or omissions to the information filled in,
which leads to the Customer’s damage or losses (including, but not limited to,
remitting the money to wrong person or remitting wrong amount), unless the
Bank shall otherwise assist the Customer under Article 13, Section 4 of this
Agreement, the Customer shall be responsible for its damages or losses and
the Bank shall not be responsible to remitting the amount back or return the
amount to the Customer. No claim or request shall be made by the Customer
against the Bank.
WRAATNEFERXE B R < ERTOR & P RIE A TR AR S
ZHERIGEE T RIS - RIGHITRE A iz B 2 HEF -

If it is required by the Bank’s internal auditing need or the competent
authority’s investigation, the Customer agrees that the Bank may disclose the
information related to the Remittance Services to said entities and said entities
has the rights of audit and investigation.

% BB R AT RS < N BRI EARETEEAGE S FEFT /R
] ~ PERKE ] ~ SNBSS TT 20~ AR ~ FERCIA 7= - BRHES - &
KBRS ~ B % - SRR T Rl A B THEUEE - SRIETH AR
TR FEAEE TE AR (RRREAA TR IR T - SRR EHEA
G RPEREITEEREAG2EHEG TS ) ZRHESHIE -

The Customer acknowledges and understands the content of the Remittance
Services and agrees to comply with the required operational period for
withdraw remittance amount, remittance fees, method for foreign exchange,
notice service, payment method for remittance, refund application, data
protection, use of data, etc, stipulated by the agreements, notice items, and
related rules between the Bank and Western Union. The Customer further
agrees to comply with applicable laws and regulations promulgated by the
competent authorities (including, but not limited to, the Central Bank, the

Financial Supervisory Commission, and the Bankers Association of the R.0.C).

SHALER
Foreign Exchange Rate

MK e d— B ASSItaHE MR TET RS E e elGE -
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The Remittance Services shall be dominated in USD and the Bank may exchange it to

NTD for charging purpose. The exchange rate is as follows:

5.1

FICREMER | DIARIThES " BIFE R EENERR-USD | RedE o ARATISA E
TG BRI RS R R S TR BT UM PSSR R -

Exchange rate from USD to NTD: The rate shall be based on the “International
Express Remittance-USD” listed by the Bank and the Bank may adjust such rate
based on the actual situation in foreign exchange market or temporarily delist
the exchange rate.

FoT S A SR ¢ DAPETR A B 2 MR fyetE o

Exchange rate from USD to other currencies: The rate shall be based on the

Western Union’s exchange rate.

FAR INERH
6.

6.1

6.2

Foreign Exchange Declaration

H PR BUT AN E S MEMRE S » 1028 KA A HR LR T A - 45 &S0
PEE - MEEIR R T A T ANERC B S A T R TR
Z P HEINEWCI S B R BT ) P IR E HH A R A S D
EE RN EEEE AN R S P A R E —
JE B BH E8E ©

The Customer shall comply with the Regulations Governing the Declaration of
Foreign Exchange Receipts and Disbursements or Transactions and the Notice
for the Banking Business Assisting Customers for the Declaration of Foreign
Exchange Receipts and Disbursements or Transaction promulgated by the
Central Bank to declare the settlement amount or type of the remittances per
transaction if the Customer implements any transactions under this
Agreement involving the necessity for the declaration to the Central Bank for
settlement (purchase or sale) of foreign exchange. If there is any false
declaration or incorrect information being filled in on the declaration, the
Customer may be imposed a fine of a certain amount.

# P EIEAMTEMRE S o] 2 #EN - % P & TR R R T8 (5
ATARRHEE - FPEREURR) o R HEEN - SEINER: - fHhA
TRBHRHE WA TERE P OB R P NS B 5 S
N EHE - RTRIEEN TRITZAHRESC S ST AL T
1Sl P ASE B IRARE ) - AT TRl Rl E 2 J7=UE T[] -

The Customer agrees that the Bank may file relevant declaration on behalf of
the Customer within the scope permitted by the related laws and regulations

(the Customer shall admit to all the declaration filed by the Banks on behalf of
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6.4

Ffk
7.

7.1

7.2

the Customer). When the Bank files the declaration on the Customer’s behalf
and is aware that the Customer has already exceed the exchange cap or may
not conduct such exchange under related laws and regulations, the Bank has
to right to deny such transactions. If the exchange has been completed, the
Bank may write off the part of the Customer’s exchange amount which exceeds
the cap on a method the Banks considers appropriate.

AATIEFRBELUR PAY AUk Pl PRI E SR L2 e TRERIO WA RTFT
HEE - A EE TAERRT -

King’s Pay only provides Remittance Services under certain transaction
purposes, the Customer is not allowed to make a transfer if the transaction
purpose falls outside of the transaction purposes stated on the King’s Pay
Website.
WEATEERFRRAE BT E  AMTERHER RS EE 2 P R
PAY iR J= 2 & THTIAE ©

If the Bank discovers any false declaration, the Bank may limit or cease the use

of all the functions of the King’s Pay Account by the Customer.

SENIR =
Payment Account
F PSSR PAY SR BRI TAYIE » IR NS TR 2 & WEERNIR
o B AR ST < Rl SR AR T R e RliR P B s e P i T B 0 B
26 < A NPATRIL Z# G MR = (E R BB % P LA A R R
B IHROH & B TIRIER IR -
The Customer may reach agreement with the Bank through King’s Pay Website
and use its own NTD saving account opened at the Bank or other Customer’s
NTD saving account verified through the inter-bank financial information
verification process network established by Financial Information Services of
the Customer’s identity as the Payment Account exclusive for the Customer to
pay all the payments and fees and to receive refunds arising from the
Remittance Services from King’s Pay Website.
AR IS < 288 SRR e » B — & P ZEGIR P LS E =F R
WFEET  QIFEHZ FMERIESE Z SGRIRF 1% SITRRH SR F 2
BE © AL EORAS IR IX e B BRI » 40%5 P IR AT E Z SR A 4
S BT F > IR SRR - IS ST PAY 485G > A D IR S R A (o S (o
JH g\ - 2 = BRI B 17 AR IE N ER P A 2 A e — VIR RE Z 48 5%
Because of the system and procedure of the Remittance Services, the
Customer may only appoint three Payment Accounts. If the Customer requires

any replacement, the Customer shall delete the original appointed Payment

13

o



7.3

CEVAN S
8.

8.1

8.2

Account and then appoint a new Payment Account. During the period before
the complete of the review process of such replacement, if the original
appointed Payment Account is being settled or ceases to be used, there is a
risk that the Remittance Services on the King’s Pay Website may not be used.
The Customer acknowledges and is willing to take the responsibility for the
inconvenience and all the possible losses arising therefrom.

B IARLEE Z AT Rl AT PR IERC S i
HEBEIBRIM L EHZ PR PN P A A T 2 S TEER - T4EE
H B E f HAME T ROH - (BA B R AT EART TIES ek - AE
JFERR -

Based on the stipulations in this Agreement, the Customer authorizes the Bank
to charge all remittance amount, processing fee, telegraph transfer fee, and
any other payables from the Customer’s Payment Account directly for each
application of remittance transaction without advance notification unless

there is other stipulation requiring advance notice from the Bank.

R 5 DAL
Refund and Change of Remittance
FRA AT TEPEE A 5] EENIRIE 2 AN - A% - /H R IR B U - JE
3% SRR RS AT » FARTER PAY 48UEIE BT > PR b B M H
= WHRATT R Pale A SRR E P -
Unless the refund of remittance is initiated by the Bank or Western Union, if
the Customer needs to apply for refund or change of remittance, the Customer
shall fill out relevant application form for refund or change of remittance on
the King’s Pay Website before the completion of such remittance process and
the Customer shall comply with the Bank or Western Union’s related
regulations.
W7 R DR 8 & s s R T AR 57 A AR PRI A5
FERC  RAAITHOEIRE P mATH S 2 —VIRESCUESRTH  F P A S
Bk o WEBTTRIEARESEIET -
If the Customer’s remittance has been credited to the local beneficiary Bank,
the Remittance Services shall be deemed complete. The Bank may not proceed
with any refund or change of remittance applied by the Customer. The
Customer may not object hereto and shall take all the related risks and
responsibilities by itself.
5 FE AT RAR ERCEAIFR AH B FI 12 » R BRI IR A TR & R
BRI E AR R 2 e L B AR TR E 2 E—8GKIR = -
DAFE Ry iRPERH Z AfT » — 8O TH - 1RER - T2 5% F IR IEROH -
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8.3

FILR

9.1

9.2

9.3

9.4

The Customer agrees the Bank may deduct related fees from the refund and
transfer the remaining in the NTD base on the buying rate of the International
Express Remittance at the time of the payment by the Bank to the Payment
Account designated by the Bank representing the delivery of the refund of
remittance. It shall be deemed that the Customer receives the refund of

remittance when the Bank transfers such refund.

AR Z 470 (e
Risk of Network System Transmit
wREWREHER A2 PIHIREARE - BiS - B BiEE
Bl areE P EANER -
The Customer shall ensure the safety of the information system it uses to
prevent illegal access, collection, alteration, destroy of the business record or
the Customer’s personal information.
P EHEEEAANES ZIRFIHE » BB T2 < BEHSHES - BEAS -
DU At Bl 22 AR < 5t - ZeBEPn s < & F S i\ » B = BITHRE -
To apply for the use of services under this Agreement, the Customer shall
install all the required computer hardware and software as well as other safety
related equipment. All the expenses and risks of the installation shall be borne
by the Customer.
% 7 [E R 48RS LA TR 1T B S 28 RS - 2 P I o A 25 T
TERZ I R (R B S nz QRS SR T s T MR AR B 324 2% H B HEYERS E A 2
B R -
The Customer agrees to use the internet to transmit and receive Electronic
Document with the Bank. The Customer shall enter into internet service
agreement with each internet business operators for each rights and
obligations and shall be responsible for the expenses and risks of the use of
internet.
WA A TECTEIR A B 40 4 5 B R 5K 11 (S0 A T8 2 (i = (S A

SRR P 7 BTARL Gy AR B » ATIS e SR A TR o (- (i - &
FAGEE KA T B s & i 1RSSR EL AT 8 . BRI REE Sk -
Due to the Bank or Western Union’s requirement for system maintenance or
system operation, the Bank may cease the transmission temporarily without
notice if the Bank will not be able to transmit each of the Customer’s
transaction information or application or the said transmission will be
incomplete. The Customer may not request the Bank to transmit said
information or application or request any direct or indirect losses arising from

the temporary cessation.
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9.5

9.6

9.7

Kﬁ%%%ﬁ%ﬁ%%mﬁﬁﬁﬁﬁ§%ngﬂﬂbmmﬁ TEZFE
WA MM 2 — » AT TR B3
The Bank has no obligation to proceed with the information or message
transmitted from the Customer which fails to comply with system process or
relevant process. The Bank may refuse to proceed with the received Electronic
Document due to one of the following situations:
(—) AHEHEEBPRRE T U BB e BHZ EEES -
9.5.1 The Bank has reasonable doubt about the truthfulness of the Electronic
Document or correctness of the matters stated in said document.
(Z)  AITBE T RE - RKEERES ZHER -
9.5.2 The Bank’s processing of the Electronic Document will violate relevant
laws and regulations.
(=) ATHEEFF ZFERM AR SR S AR ES T 2 2% -
9.5.3 The Bank may not charge the fees payable by the Customer from the
Payment Account because of the reason of the Customer.
AATHATHAE AP TR B -SRI - JERIIHREA T < B R BT
DIEE TG4y E 2 TiFUR AR 7 25 2 il & 15 DU 40 7 2R A THERD
The Bank shall notify the Customer the reason and situation via the mutual
agreed upon method when the Bank does not execute the Electronic
Document based on the preceding paragraph. The Customer may confirm with
the Bank via the agreed method after receiving the notice.
EHEie o - ATRE A S = A AR LERS AR~ BESEE IR P BRI SR
FEEZ E b - & PG E A TS E Ry (Em - wUsE = A AT &R
2 2 PR te i s &SR RS a8 A T EE A A
R BEAARKMTERASHE a2 8%  WHATAYE -
wlﬁWITE BT Z R EE BRIV EEM - 2 RS
HRHERNRT - BhE P BT RIEARER BT AMTHAEE -
During the transmission process, there will be infringement risk of a third
party’s access, destroy, or collection of Costumer’s information via internet.
The Customer acknowledges said risks and agrees the Bank may transmit the
information. For the dispute that a third party breaks the Bank’s protective
measure of the information system or uses the loophole of the information
system, the Bank shall be responsible to prove such fact does not exist. The
Bank is responsible for the damages of the Customer caused by the invasion of
the Bank’s information system. If there is any direct or indirect damages or any
leak of the Customer’s information which is result from the situation not
attributable to the Bank, the Customer shall bear the relevant risks and

responsibility by itself and the Bank has no responsibility.
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ik ETUFRZRT)

10. Effectiveness of Electronic Document

ARIT R P RIB L VE T R ITE WAL EF T 2 B3 R
BLETHSCAFAEE - (A SAPRENE - AEIR -

Unless stipulated by the applicable laws and regulations otherwise, the Bank and the
Customer agrees to use the Electronic Document as a way of expression and the
Electronic Document exchanging under this Agreement shall have the effect

equivalent to written document.

F—k BT UFSHREERIR

11. The Time Limit of the Electronic Document Exchange Process

BT R TER B BRI - &P S HE T SR FRAITIN R PAY
Ak EERft 2 AR E EN S RN - FiE 2 A TR AIAMSHEIE] - ER
JESEHIR 2 22 5 » & PR Sk BARR AR =] -

The Electronic Document is processed by the Bank’s computer. Once the Electronic
Document is issued to and received by the Customer, it may not be revoked after the
Customer confirms the correctness of its content through the double-check
mechanism provided on the King’s Pay Website and after such document has been
transmitted to the Bank. For those transactions that have not been paid, the Customer

is allowed to revoke prior to the payment deadline.

FHk HZYE

12. Transaction Verification

— B DIGUE PAY IR P SEEARER S 1% - AT L TS T = A P
s R PREl Rt PAY IRFIFFTRIE BB - B WA SUE
PAY 4L A Z A - DU E R AT L T3 P 2 38 5 IR se AR AR
% PR EAITHHE S TR LB AT HAth 2 22 5 &5 B R B i 2
ISlvEAE

12.1 Upon complete of transaction, the Customer can inquire the transaction
details through the King’s Pay Website as well receive transaction details
certificate / statement sent out by the Bank to the Customer’s email address
registered at its King’s Pay Account. Based on the abovementioned, the
Customer agrees that the Bank shall not have to further provide or deliver any
transaction certificate or statement of its King’s Pay Account.

o MINEFEXSIETRRE SRR  F P BRI R K 5 ER RS
L HMA SRR - WANRT > ENZEER G HEE 45 HAN » BUE
2R PAY US| AR AR B E A E B A AR TR -
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12.2

12.3

Fh=

13.

13.1

13.2

13.3

g ~

Based on the preceding paragraph upon each transaction has been completed,
the Customer must verify and confirm if the transaction results and account
transaction details are correct. If there is any incorrectness, the Customer shall
notify the Bank via the service line or email address listed on the King’s Pay
Website within 45 days of the complete of such remittance.

RITEIANE P ARTREE T By 2 A FERVESTEHE » WA F AT
Z H#E 30 HN » & 2B sEERUEE =0 (EREEARR email
BC5UR PAY B ) BRIE ) H PG E T A -

The Bank shall immediately investigate the event notified by the Customer
under the preceding paragraph and shall inform the Customer the situation or
result of the investigations in writing (including, but not limited to, email or
notice on King’s Pay Website) within 30 days from the delivery date of the

Customer’s said notice. The Customer may inquire and confirm by itself.

ik BEFUsEER L ETE

Process of the Mistake on the Electronic Document

#PHAANES 2% BB R aliR R & = Z E g4
SEERRE » AITIERBNZ P IR - WA A 78 -

For the use of the service under the Agreement, if a mistake has happened on
the Electronic Document due to the reason not attributable to the Customer,
the Bank shall assist the Customer for correction and shall provide other
necessary assistance.

FAITE AR R AT R B i AN T SRR 38 AR SR aRIS - A TIEN RIERT » T2RI5E
1E - A [EIEF LA F S EEE T4 E < JT OB A o

If a mistake has happened to the service in preceding section due to the reason
attributable to the Bank, the Bank shall correct it immediately after it is aware
of the mistake and shall inform the Customer via the Electronic Document or
other method agreed by both parties.

AITROR B & P Z B8 30  E A S s a1 5%
FEEARES - EATHRE P EBTE s8R - RARE RS EEE
RZIEENRRAE -

If the Bank may not identify the identity or content in the Electronic Document
from the Customer received by the Bank, it will be deemed that the document
never has been transmitted by the Customer and the Bank shall not be liable
for the Customer’s mistake, omission, or repeated transmission of information

or message.
E P AR - HaE TSR R B R NS P Z S T S 2R SRR -
i 0 2 R G R P Z SRR (T ~ (IR Bl st » 2
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it NI = B R AR — &8 OB RIS T AT RERN 7 B DA N S50 :
13.4  For the use of the service under the Agreement, if a mistake has happened in

Electronic Document due to the reason attributable to the Customer and the

mistake is an error to the code of a financial institution, number of the saving

account, or the amount during the processing of application or operating of

the service by the Customer, which leads to transferring money into wrong

account or transferring wrong amount, the bank shall proceed with the

following matters after informed by the Customer:

(— MR R A SR ez =5 5 Z W4 SRR &) -

13.4.1 Providing the detail of such transaction and relevant information under

application laws and regulations.

(Z)BFIPEIE A T B R -

13.4.2 Notifying Western Union for assistance.

(=) ElHEHEIFE -

13.4.3 Reporting the situation.

Uk AERRT

14. Preservation of the Records

AT R P RERERTA X S BB SO, BRI BB S 5e Bk
KITHATHA S 2 IR ERZREH AN LRSS - (AR SAFELL - H
HAES AR ERES » IKEHE -

The Bank and the Customer shall preserve all the records of the Electronic Documents
related to instruction of transaction and ensure their truthfulness and completeness.
The Bank has duty of case to preserve the said records. The period for the preservation

is over 5 years, but a longer period will apply if stipulated by other laws and regulations.

FTAfk  RERB

15. Confidentiality Obligation

PrEMEEARE S A TIEREORATACHA 2 B+ SRR B T ALY E S IR T
WPz &8k ARRTE=A 0 I AR EAL E SR < 5y - B
MEFRIBEGHB AN  JEESE = NBARR L IRERE  APRE = AR EST
IEPRE B E A NT B - A TTHREN IR EHE P2 AEESR
FERCHE A ReE A S H AR A ER T -

Unless stipulated by other laws, the Bank shall ensure the Electronic Documents
exchanged and the Customer’s information collected for the use or implementation of
this Agreement not to be disclosed to a third party, nor to be used in the purpose not
related to this Agreement. When the Customer agrees to notify a third party, the

Customer shall ensure the third party complies with the confidentiality obligation
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under this Article. If said third party breaches the confidentiality obligation, it will be
deemed that the Customer breaches the obligation. If the Customer suffers damages
due to the violation of the preceding paragraph by the Bank, the Bank shall be liable
for the compensation according to the Consumer Protection Act and other relevant
laws.

S RVAN (- SS v a IS¢

16. Provision of Money Laundering Protection

F P EEATI SR ~ FiHIUIE TR E RN A 2 FrE HIVHEEN - 15
R P AR s P BB RS S AR E R (B EER
PRI = BCE AR A2 5 Bk A AL B MR T R AT AR B SE s8] ~ DU SR R T 88
BRMHRR A TR B BEI A S5s3I ) - 13 P it 2 BRI E
= ANZENERE (B0 250N B - 5 BT 3 = AR R B AT T o
& PRI KRt — S5 i ~ AREDEF R HERiT B R R HUS 26 = N F M 2 R
SR ~ RIEEAFINE R - FERE P BT AR BT - WA TR
IEI~Z AR - ERE FEHBRE . -

The Customer agrees that the Bank may collect, process, use, or internationally
transfer the personal information of the Customer and relevant information of each
transaction under the purpose of money laundering protection, criminal protection,
countering terrorism related laws and regulations (including, but not limited to, the
seizure of transaction amount/documents, or the investigation against the Customer
or against the transaction or money initiated by the Customer, under the money
laundering protection, criminal protection, and countering terrorism related laws and
regulations in the jurisdiction where the overseas bank located). If any information
provided by the Customer involves personal information of a third party (e.g,
beneficiary), the Customer shall ensure the third party acknowledges and agrees to
aforementioned matters. If there is any transaction delay or failure, or additional
charges increased due to one of the aforementioned matters, due to the Customer’s
failure to provide aforementioned information, or due to the Customer’s failure to
collect third party’s consent, the Customer shall be liable and the Bank has no liability.
If the Bank suffers any damages arising therefrom, the Customer shall compensate the
Bank.

FHtfk  EESPk

17. Temporary Cessation or Termination
PRAEZESENERIN WA MESR &P EELEL G A THOESEALY
TE S EEEt ERUR PAY IR 2 > & P ANS UL E 5 8 R B ART T3 SRAEAT
LR e B REEE RHER -
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Unless otherwise stipulated by this Agreement, if there is any one of the following

situations, the Customer agrees to cooperate with the Bank for the temporary

cessation or termination of the use of the King’s Pay Account under this Agreement or

application laws and regulations, and the Customers may not claim against the Bank

for any direct or indirect damages or losses which arises from the temporary cessation

or termination:

~

17.1

~

17.2

— N

17.3

17.7

AN

17.8

17.9

RN EERFIIREE -

The Customer provides untruthful information to open an account.

TR AR - ST A -

The Customer provides or lends the Customer’s account to other to use.

B PRI FR e ST ~ B HENETRE -

The Customer uses the account for fraud, money laundering, and other illegal
matters.

FPIRFEEBIRE FEEE

The Customer uses other’s identity for apply the account.

¥ PR P R SER B T B RS T B TR W ER A NEEEE -
The Bank monitors and investigates the suspicious transactions involving the
Customer’s account and confirms that there are illegal matters.
NI & E R - W35 2 B B H Y EGE S 2R A FREC & ai B -
The Customer refuses to explain to the Bank in regard with period review
process, the type and purpose of the transaction, or the source of the funds.
I ERARRES L T R ERIEWERER P ARE SRR E &E
B0 A LB ER -

Without violation of applicable laws and regulations, the Bank knows or has to
assume the funds which transfer from and to the Customer is from corruption

or misuse of public assets.

& PR 2 SR IR S N BUT BB e S 55 i A e e BB A 2 Rk i
TR

The Customer is a terrorist or terrorism group which is acknowledged or
investigated by foreign government or international money laundering
institution or which is being imposing economic sanction.
WARZHAEESGHEE TR 2 N ~ FEEE - s B 2 20K » 48K
TTE RIS PAY GEUh A& THETAEREIIRIE - Bt Ry Z B F i kIR = 2 i
& e

If there is necessary of system maintenance or operational requirement,
change of circumstances, or requirement from competent authority, the Bank
temporarily cease or terminate the use of the account, after the Bank

announces the estimated maintenance period on the King’s Pay Website.
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T BFERAREL)  HMAE - SESE U SRS KB TR RS -

17.10 The Customer violates the other stipulations under this Agreement and fails to
rectify such violation after being demanded to do so or being claimed to do so
within a time limit.

T HAEE EE RS TIRUER P Z AR EZNAEEHNZES -

17.11 The Bank or the competent authority considers that there is a likelihood of

illegal or improper use of the account.

CER AN S HERFER T

18. Compensation Liability

AT R P EBRANE F IR E X AR RN ESEA—TTZEH
EA R  BIRESESR CIEE - B T ESENZHIEER  ZEE NERM T
Ptk 2 IREEIRE R -

The Bank and the Customer both agree to transmit or receive Electronic Document
under this Agreement. Both parties agrees that, if there is any delay, omission, or
mistake attributable to one party which leads to the other party’s damages, such party

shall compensate the other party for the damages.

FHR RFMER

19. Deletion of the Account

Z AR B U PAY IR = Z MHBRIESE » JELUSUER PAY 48ubdiy | 2 8 1 EiffmA
TTHHHIRE P MERFZ R © 5U2E PAY IR= B AT 2R PR 2 HtE » & P {EAGH
TR AFILEMER Z 50R PAY IR - FiA % P8 AR EZrA &R (B
BRI ERSS S ~ B AGHET - % UGN E R - Bt B0 s Ss ) K%
FHHE AR ETHEUE &R - 415 P IUEE TR PAY S8k R A BRIk
B2 FROKREE » RIZASS TR PAY IR - JREMER 2R = &R & AR AT
SRERBEER[EE - 2 P IHIELRIE - Y HERIR P IER S - AT RBEROESH
TE RN EHR B RN E AR &R 2 A5 -

If the Customer intends to proceed with the deletion of the King’s Pay Account, the
Customer shall apply with the Bank for the deletion process via the customer email
listed on the King’s Pay Website. The Customer may not log in the deleted King’s Pay
Account on the day that the Bank completes the deletion of such King’s Pay Account.
All the information (including, but not limited to, detail of remittance transaction,
detail of log-in, information of frequent beneficiary, and other electronic records),
which may be inquired after logging in by the Customer, will not be inquired or
collected by the Customer. If the Customer has requirement to use the Remittance
Services via King’s Pay Account afterward, the Customer shall apply for another King’s

Pay Account. The Customer may not request the Bank to maintain or recover the
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information of a deleted account. The Customer understands and acknowledges that

the Bank is obligated to preserve relevant information internally under applicable laws

and regulations as well as under internal rules after the Customer applying for deletion

of an account.

FoAR AEEFRDT - EERKILE

20.

20.1

20.3

20.4

The Effect, Change, and Termination of the Agreement

ARLEE 2 BITEE IR PAY 4EubREEE[E B AL EH 2 HEEAR 2
B ECR PAY SEUb IR TR PAY IR = bR~ H ik -

The Agreement shall be effective from the day the Customer clicks the agree
to the Agreement on the King’s Pay Website to the day the Customer apply for
the deletion of the King’s Pay Account on the King’s Pay Website.

P AT HR AR AT RS E HHERIR = MIBR DLA% (50 PAY R = 2 (58 1
KAKIES -

The Customer may proceed with the deletion of the account at any time under
preceding article to terminate the use of the King’s Pay Account and the
Agreement.

AL EZLIRAA B HE - A17 A E HEEE 4 E T =UB A% F1g
#ZPNEHNARREES  GEETZESEIEMET - A5 EAITE
HoAth F5REGER K

When the contract clauses of this Agreement are amended, added or deleted,
after being notified in writing or via mutually agreed method, if the Customer
does not object within 7 days, he/she shall be deemed as agreeing to the
amendment, addition or deletion.

ETHIEIRAASEE - JEREE RN+ HUAE R EE 78E s =
7S % 25 T EE 5 497 T 2 AR HAME S Sl B LB B ST - MBS 4N
w5 Eﬂb%ﬂ%ﬁﬁﬁ““*E%@ﬁzx&ﬁﬁ%T%ﬁ ESEFN N BN
E o AFERKILZ S AR s &SRR P UA 25 0 BN ATTHGRR
HF [T P 3B R SR T 4% 1224

If the Agreement change concerns any of the following matters, the Bank shall
notify the Customer at least 60 days in advance in writing or make a
notification in branch or website and inform the Customer that he/she may
raise objection before the change comes into effect and that the Customer
shall be deemed to have accepted the revision, addition or deletion if he/she
did not raise any objection during said period of time. The notification shall
include explicit wording stating the changed provisions, the content of the new
and old provisions. Additionally, the Bank shall inform the Customer that if

he/she/it has raised an objection over the change, he/she/it has the option to
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notify the Bank of termination of this Agreement during the aforesaid time
period:
(—) = ANEHEE MBS - B - 55 - %W ST
REEETERPEZ B - sRATEE Pt 7 2 05X
20.4.1 Third parties have fraudulently used or stolen the identity information
such as username, password, certifications, private keys, or any other
unlawful authorization by the Bank or the Customer to notify other
parties.
() HAhaE FEBIFE < FIH -
20.4.2 Other matters stipulated by the competent authority.
o ARYEZZEIE > BTN IERTTE A Z R -
20.5 The termination of the Agreement shall not affect the rights and obligations

happened before the termination.

B —REE
21 General Terms
- REEEMAARLEERTE 2 HEAEE IR M T 2 HHERE Ao

21.5 The Agreement and the rights and obligations arising from the Agreement shall

not be assigned or transferred without the other party’s consent.

T KTHEARLEE BT B0A HAME R R E A A IR A TR
B EERE R - (W P 2 B EAEE - BRI AE A A
I JTRVRAIAAT W FESURE 1% 2 BB R R AT - WE R
DIEEESURGE TR AT EE B ERN AT B R EEH 2
B EFE Rk R AT R AR BRI R e 2 B RIS
FH R b -

21.6 The Bank may inform the Customer via the email address provided by the
Customer for the purpose of performing the Agreement or if there is any
matter that the Bank shall inform the Customer personally. If the Customer
changes its email address, it shall notify the Bank in writing or in other agreed
method and it agrees the changed email address shall become the place where
the Bank delivers its notice. If the Customer fails to notify the Bank in writing
or in other agreed method for the change of its email address, the latest email
address the Customer inputted shall be considered the place where the Bank
delivers its notice. The Customer shall take related risks if the notice may not
be delivered to the Customer or the delivery is incomplete because the
Customer changes its email address and fails to inform the Bank.

= ARELRGREE - (ERERTTEN - A BRATA R R R ~ 519
rdioy
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21.7

21.9

The titles of each articles of this Agreement is for convenience of reference
only and shall be affect the interpretation, explanation, and understanding of
the relevant articles and sections of this Agreement.

KRLESEZRRIL ~ BT ~ ek~ BT > BIRTERBUAER AL -

The establishment, effect, explanation, performance of the Agreement shall be
governed by R.0.C laws.

RALE T 2 B LU Z B 2R T AR R —FEE A
5

For any disputes arising from the Agreement, both parties agree that Taiwan

Tainan District Court shall be the court of first instance.
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